Docket No.: 15437-0592

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re application of: Confirmation No.: 3546
John Beck, et al. Group Art Unit No.: 2194
Serial No.: 10/761,622 Examiner: Kimbleann C. Verdi

Filed: January 27, 2004

For: TWO-LEVEL SERVICE MODEL IN OPERATING SYSTEM PARTITIONS
Mail Stop Amendment

Commissioner for Patents

P. O. Box 1450
Alexandria, VA 22313-1450

TRANSLATION OF ABSTRACT OF FRENCH REFERENCE

Attached is an English translation for the reference by Pierre Rogier (EP
1043658) cited in the Information Disclosure Statement filed on November 23, 2004. It
was noted that the reference was in the French language, and as a result, was not
considered by the Examiner. An English translation of the Abstract of the reference is
provided for Examiner’s consideration of the reference. Applicants respectfully request
that this reference be considered, and that the Examiner acknowledge consideration of the
reference by placing her initials next to the reference citation on the PTO-1449 Form
attached hereto, and sending the initialed form back to Applicants. Applicants sincerely

thank the Examiner for her cooperation in this matter.
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Dated: August 4, 2008

2055 Gateway Place, Suite 550
San Jose, California 95110-1089
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Respectfully submitted,

HICKMAN PALERMO TRUONG & BECKER LLP
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Bobby K. Truong
Reg. No. 37,499

Telephone No.: (408) 414-1080 ext. 234
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